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ABSENTEEISM 
~] 
Brooke, Paul P., Jr. and James L. Price. 
The determinants of employee absenteeism: an empirical test of a causal model. 
Journal of occupational psychology, 62:1-19, March 1989. 
Descriptors: *Absenteeism causes-—-Research. 


CAREER PLANNING 
4-2 
Jaffe, Betsy. 
The career audit. Training & development journal, 43:45-47, March 1989. 
Descriptors: *Career planning / "Life cycle planning / Career patterns. 





CAREER STAFFING 
t=3 
Balsamo, Salvatore A. 


Temporary employees: the call is for specialists. Office, 109:80, January 1989. 
Descriptors: *Temporary employees / *Specialization. 





4-4 
Bargerstock, Andrew S. 


Recruitment options that work. Personnel administrator, 34:52-55, March 1989. 
Descriptors: *Recruitment-—Methods. 


4-5 
Cowan, Robert A. 


Losing new hires. Supervisory management, 84:19-24, March 1989. 
Descriptors: *Selection / *Executives-—-Responsibilities. 


4-6 
Puri, Sandeep. 


Why government can't always get the best. Government executive, 21:64, March 
1989. 


Descriptors: *Career staffing--Evaluation / *Recruitment--Evaluation / 
Federal government. 


4-7 
Rumsey, Anne. 
Procurement power play. Government executive, 21:45-46, April 1989. 


Descriptors: *Purchasing agents--Career opportunities / *Purchasing agents-- 
Employment / *Purchasing, Government. 


4-8 

Sonnenfeld, Jeffrey A., Maury A. Peiperl and John P. Kotter. 
Strategic determinants of managerial labor markets: a career systems view. 
Human resource management, 27:369-388, Winter 1988. 


Descriptors: *Labor market information systems / *Career staffing--Research / 
*Executives-——Promotion. 





CAREER STAFFING (Cont'd) 
4-9 
Woodruff, R. J. 
Temps to the rescue. Government executive, 21:40-41+, April 1989. 
Descriptors: *Temporary employees / *Contracts, Government. 





CHANGE, ORGANIZATIONAL 
4-10 
Badawy, Michael K. 
Management of technology: the enemies are within. Industry week, 238:39+, 
March 20, 1989. 
Descriptors: *Technological change / *Research administration. 





4-11 
Drucker, Peter. 


Information and the future of the city. . Wall Street journal, p. A22, April 4, 
1989. 


Descriptors: *Technological change / *Futures (of society) / *Information 
specialists-——-Employment. 


4-12 
Finney, Martha I. 


Planning today for the future's changing shape. Personnel adswginistrator, 
34:44-49, January 1989. 


Descriptors: *Change, Organizational--Case studies / *Training--Case studies. 


4-13 1434 .G42m 
Gilmore, Thomas North. 


Making a leadership change: how organizations and leaders can handle leadership 


transitions successfully. San Francisco: Jossey-Bass, 1988. 279 p. 
Descriptors: *Change, Organizational / *Leadership. 


4-14 
Miles, Raymond E. 
Adapting to technology and competition: a new industrial relations system for 
the 21st century. California management review, 31:9-28, Winter 1989. 
Descriptors: *Change, Organizational--Research / *Organization size-—— 
Research / *Organizational structure--Research / *Technological change. 


CIVIL SERVICE, FEDERAL 
4-15 
Constance Berry Newman: an up-through-the-ranks personnel chief. Government 
executive, 21:58, March 1989. 
Constance Berry Newman is the nominee for Director, U.S. Office of Personnel 
Management. 
Descriptors: *U.S. Office of Personnel Management / *Women political 
executives--Portraits, caricatures, etc. / Federal government. 





4-16 Ice26 .W44 
Welcome to the Federal government. Washington: Employee Benefits Review, Inc., 
1988. 27 p. 


Descriptors: *Civil service / *Government service as a career / Federal 
government. 





COMMUNICATION 


i-i7 HD30.3 .B76 
Brown, David S. 


Management's hidden enemy: and what can be done about it. Mt. Airy, Md.: 
Lomond Publications, Inc., 1987. 123 p. 


Descriptors: *Communication in management / *Communication in personnel 
management. 


4-18 
Grice, George L. and John F. Skinner. 


Prepare to enter the visual dimension. Management world, 18:11-12, January- 
February 1989. 


Descriptors: *Communication techniques / *Public speaking. 


4-19 
McVey, Stephanie. 


Giving presentations that persuade. Management world, i8:6-8, January-February 
1989. 


Descriptors: *Public speaking / *Oral communication. 


4-20 
Pearce, C. Glenn. 


Doing something about your listening ability. Supervisory management, 84:29-34, 
March 1989. 


Descriptors: *Listening. 


421 
Sherwood, Diane and Kristin Knauth. 
So you want to be in pictures? Government executive, 21:22-23+, March 1989. 


Descriptors: *Teleconferencing. 


4-22 
Zaremba, Alan. 
Q and A: the other part of your presentation. Management world, 18:8-10, 
January-February 1989. 
Descriptors: *Public speaking / *Oral communication. 


COMPENSATION 
4-23 
Buckley, John E. 
Variations in holidays, vacations, and area pay levels. Monthly labor review, 
112:24-30, February 1989. 
Descriptors: *Pay systems--Tables / *Vacations--Tables / *Holidays--Tables. 





4-24 
Dansker, Benjamin and Sherwin Pomerantz. 


Systematic salary administration. Personnel administrator, 34:72+, March 1989. 
Descriptors: *Compensation administration. 





COMPENSATION (Cont'd) 
4-25 
Ford, Sean. 
Locality pay urged to fix GS system: Volcker group seeks 25% raise. Federal 
times, 25:1+, April 10, 1989. 
Descriptors: *Geographic differential / *Pay systems / *Pay rates / Federal 
government. 





4-26 
Pfeffer, Jeffrey and Nancy Langton. 
Wage inequality and the organization of work: the case of academic departments. 
Administrative science quarterly, 33:588-606, December 1988. 
Descriptors: *Pay research / *Universities and colleges. 


4-27 
Sheets, Robert G. and Yuan Ting. 
Determinants of employee-termination benefits in organizations. Administrative 
science quarterly, 33:607-624, December 1988. 
Descriptors: *Severance pay--Research / *Removal-——Research. 


CONSULTANTS 
-2 
Gebelein, Susan H. 
Profile of an internal consultant: roles and skills for building client 
confidence. Training & development journal, 43:52-58, March 1989. 
Descriptors: *Consultants——Responsibilities / *Management consultants—— 
Responsibilities / *Business consultants-—-Responsibilities. 


COUNSELING 
-29 
Paul, Shale. 
Removing the ‘problem’ from problem employees. Management world, 18:48-49, 
January-February 1989. 
Descriptors: *Problem employees / *Employee counseling. 


4-30 
Ragins, Belle Rose. 


Barriers to mentoring: the female manager's dilemma. Human relations, 42:1-22, 
January 1989. 


Descriptors: *Mentors--Research / *Women executives-—-Career opportunities. 


DISCIPLINE 
-31 
Premeaux, Shane R., R. Wayne Mondy and Lonnie D. Phelps. 


The need for discipline. Supervisory management, 84:39-41, March 1989. 
Descriptors: *Discipline. 





ELECTRONIC DATA PROCESSING 
4-32 
Bloyd, Sunni. 
A matter of Fax. Secretary, 49:6-7+, March 1989. 


Descriptors: *Facsimile transmission / *Data transmission systems / 
*Telecommunications. 





4-33 
Computing, electronic publishing and information technology: their impact on 
academic libraries. Journal of library administration, 9:5-19+, no. 4 1988. 

Special issue. 

Partial contents: University libraries and campus information technology 
organizations: who is in charge here? by David C. Weber; The role of the systems 
librarian, by Susan K. Martin; The education of library systems analysts for the 
nineties, by Bert R. Boyce and Kathleen M. Heim; The education of librarians in 
an age of information technology, by John Corbin; Productivity increases in 
public services: are expert systems the answer? by Donald E. Riggs. 

Descriptors: *Libraries--Automation / *Librarians--Education. 


4=—34 
Feigenbaum, Edward A. 
The rise of the expert company: how visionary companies are using artificial 
intelligence to achieve higher productivity and profits, by Edward Feigenbaum, 
Pamela McCorduck and H. Penny Nii. New York: Time Books, 1988. 322 p. 
Descriptors: *Artificial intelligence. 
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4-35 
The PC-Fax connection. Secretary, 49:12-14, March 1989. 
Descriptors: *Facsimile transmission / *Data transmission systems / 


*Telecommunications. 


EMPLOYEE CONDUCT 
4-36 
Terpstra, David E. 


Who gets sexually harassed? Personnel administrator, ?4:84-86+, March 1989. 
Descriptors: *Harassment / *Sexual ethics. 





EMPLOYEE HEALTH AND MEDICAL CARE 
4=37 
Adler, Valerie. 
Little control = lots of stress. Psychology today, p. 18-19, April 1989. 


Descriptors: *Stress, Psychological—-Research / *Control (Psychology)—- 
Research. 





4-38 
Brodsky, Ruthan. 


Identifying stressors is necessary to combat potential health problems. 
Occupational health & safety, 58:30+, March 1989. 
Descriptors: *Stress, Psychological—-Research / *Health, Employee. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
4-39 
Joure, Sylvia A. and others. 


Stress: the pressure cooker of work. Personnel administrator, 34:92-95, March 
1989. 


Descriptors: *Stress, Psychological / *Health, Employee. 





4-40 
Kaufmann, Gary M. and Terry A. Beehr. 
Occupational stressors, individual strains, and social supports among police 
officers. Human relations, 42:185-197, February 1989. 
Descriptors: *Stress, Psychological—Research / *Police administration— 
Research / *Police--Supervision—Research. 


4—41 
Lewin-Epstein, Noah. 


Work characteristics and ill health: gender differences in Israel. Work and 
occupations, 16:80-104, February 1989. 


Descriptors: *Health, Employee--Research / *Sex roles-—-Research / *Women— 
Employment--Research / *Israel. 


4-42 
Martin, Robin and Toby D. Wall. 


Attentional demand and cost responsibility as stressors in shopfloor jobs. 
Academy of Management journal, 32:69-86, March 1989. 
Descriptors: *Stress, Psychological—Research. 


4-43 
Matteson, Michael T. 
Controlling work stress: effective human resource and management strategies, by 
Michael T. Matteson and John M. Ivancevich. San Francisco: Jossey-Bass, 1987. 
378 p. 
Descriptors: *Stress, Psychological——Research. 
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4—4y 
Richard, George V. and Thomas S. Krieshok. 
Occupational stress, strain, and coping in university faculty. Journal of 
vocational behavior, 34:117-132, February 1989. 
Descriptors: *Stress, Psychological--Research / *College professors-——- 
Characteristics. 


4Y—45 
Saltzman, Amy and Joanne Silberner. 


When each day is a sick day. U.S. news & world report, 106:65-67, March 13, 
1989. 


Descriptors: *Environmental health / *Air pollution / *Office workers. 





EQUAL OPPORTUNITY IN EMPLOYMENT 


5-46 KF3464 .M72e 
Modjeska, Lee M. 


Employment discrimination law. 2nd ed. Rochester, N.Y.: Lawyers Co-operative, 
1988. 802 p. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-—-Law 
and legislation. 





4-47 
Robinson, Robert K., Geralyn McClure Franklin and Billie M. Allen. 
Watkins v. United States: new insights on the termination of employees for 
sexual orientation. Labor law journal, 40:117-121, February 1989. 
Descriptors: *Homosexuals--Employment / *Discrimination--Cases / *Removal-- 
Cases. 





4-48 KF3464 .R93m 
Rutherglen, George. 
Major issues in the Federal law of employment discrimination. 2nd ed. 
Washingon: Federal Judicial Center, 1987. 150 p. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-—- 
Cases. 


4-49 
Spencer, Janet Maleson. 
When preferential hiring becomes reverse discrimination. Employee relations law 
journal, 14:513-529, Spring 1989. 
Descriptors: *Discrimination--Cases / *Selection-—Cases. 


4-50 
Turk, Harry N. 


AIDS: the first decade. Employee relations law journal, 14:531-547, Spring 
1989. 
Descriptors: *AIDS (Disease) / *Discrimination--Cases / *Physically 
handicapped-—-Cases. 


4-51 
Zalucki, Barbara L. 
Discrimination law--defining the hostile work environment claim of sexual 
harassment under Title VII. Western New England law review, 11:143-177, no. 1 
1989. 
Descriptors: *Discrimination-——-Cases / *Discrimination--Law and legislation / 
*Harassment--Cases / *Harassment--Law and legislation. 


ETHICS 
I-52 
Mattingly, Kimberly A. 
The ethics noose. Government executive, 21:39-41, February 1989. 


Descriptors: *Ethics / *Civil service ethics / *Political ethics / Federal 
government. 





EXECUTIVES 
= 
Schwartz, Felice. 


The truth about women managers. U.S. news & world report, 106:57, March 13, 
1989. 


Descriptors: *Women executives / *Labor costs. 


4-54 
Seculley, John. 
John Sculley on sabbatical. Fortune, 119:79-80, March 27, 1989. 
John Sculley is chairman of Apple Computer. 
Descriptors: *Sabbatical leave--Case studies / *Executives—-Fringe benefits. 


4-55 
Zoghlin, Gilbert. 
Departing executives, emerging entrepreneurs. Personnel administrator, 34:78+, 
March 1989. 
Descriptors: *Executives--Retirement / *Removal / *Outplacement. 


EXECUTIVES—-ABILITIES AND CHARACTERISTICS 
4-56 
Hymowitz, Carol. 
Day in the life of tomorrow's manager: he, or she, faces a more diverse, quicker 
market. Wall Street journal, p. Bl, March 20, 1989. 
Descriptors: *Executives--Abilities / *Executives-—-Characteristics / 
*Futures (of society). 





4-47 
Kiechel, Walter, III. 
The workaholic generation. Fortune, 119:50-54+, April 10, 1989. 


Descriptors: *Executives--Characteristics / *Executives-—-Abilities / *Work 
addiction. 


4-58 
Kipnis, David and Stuart M. Schmidt. 
Upward-influence styles: relationship with performance evaluations, salary, and 
stress. Administrative science quarterly, 33:528-542, December 1988. 
Descriptors: *Executives--Characteristics-——-Research / *Organizational 
behavior—-Research / *Leadership style-——Research. 


4-59 
Ray, Carol Axtell. 
Skill reconsidered: the deskilling and reskilling of managers. Work and 
occupations, 16:65-79, February 1989. 
Descriptors: *Executives--Abilities-——Research. 


4-60 
Stewart, Rosemary. 
Studies of managerial jobs and behaviour: the ways forward. Journal of 
management studies (Gt. Brit.), 26:1-10, January 1989. 
Descriptors: *Executive effectiveness-——Research. 





EXECUTIVES—-ABILITIES AND CHARACTERISTICS (Cont'd) 
G-61 
Women in business. Nation's business, 77:10+, April 1989. 
Contents: Wife, mother, entrepreneur, by Sharon Nelton; Women managers: 
a certain style, by Joan C. Johnson. 
Descriptors: *Women executives--Characteristics / *Women executives-—Case 
studies. 





EXECUTIVES——-RESPONSIBILITIES 
4-62 
Tapscott, Mark. 
Gaining political control. Government executive, 21:50-51, March 1989. 
Descriptors: *Political executives--Responsibilities / Federal government. 





EXECUTIVES—TRAINING 
4-63 
McCall, Morgan W., Jr., Michael M. Lombardo and Ann M. Morrison. 
Great leaps in career development. Across the board, 26:54-61, March 1989. 
Descriptors: *Management development / *Executives--Career planning. 





4-64 
Noel, James L. and Ram Charan. 


Leadership development at GE's Crotonville. Human resource management, 
27:433-477, Winter 1988. 


Descriptors: *Management development--Case studies / *Executives-—-Training— 
Case studies. 


4-65 
Smits, Stanley J. 


Middle managers: coping with the ‘natural state.’ Training & development 
journal, 43:65-67, March 1989. 
Descriptors: *Middle managers--Training:/ *Middle management. 


FREEDOM OF INFORMATION 
4-66 
Sherwood, Diane. 
Data wars. Government executive, 21:24-27+, April 1989. 


Descriptors: *Government information / *Freedom of information / Federal 
government. 





HANDICAPPED 
4-67 
Crammatte, Alan B. 
Meeting the challenge: hearing-impaired professionals in the workplace. 
Washington: Gallaudet University Press, 1987. 236 p. 
Descriptors: *Deaf--Employment / *Professional employees--Characteristics. 
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HEALTH PERSONNEL 
4-68 
Firth, Hugh and Peter Britton. 
"Burnout,’ absence and turnover amongst British nursing staff. Journal of 
occupational psychology, 62:55-59, March 1989. 
Descriptors: *Burn out (Psychology)--Research / *Nurses--Characteristics / 
*Labor turnover causes-—-Research / Great Britain. 





INCENTIVE AWARDS AND PROGRAMS 
4-69 
Bunning, Richard L. 
Rewarding a job well done. Personnel administrator, 34:60-62+, January 1989. 
Descriptors: *Incentive awards / *Productivity improvement. 





INSURANCE, HEALTH 
4-70 
Aun, Leslie. 
Single-plan system would cut health costs, study says. Federal times, 25:3, 
April 10, 1989. 
Descriptors: *Insurance, Health--Administration——Evaluation / *Medical care— 
Costs / Federal government. 





4-71 
Feldman, Roger and others. 


The demand for employment-based health insurance plans. Journal of human 
resources, 24:115-142, Winter 1989. 


Descriptors: *Insurance, Health--Case studies. 


4-72 
Gray, C. William. 
The health-care crisis: what business must do now. Vital speeches of the day, 
55:304-307, March 1, 1989. 
C. William Gray is Vice President of Human Resources, B. F. Goodrich Company. 
Descriptors: *Insurance, Health / *Medical care. 


INTERVIEWING 
4-73 
Berkeley, Arthur Eliot. 


Job interviewers’ dirty little secret. Wall Street journal, p. Al4, March 20, 
1989. 


Descriptors: *Interviewing / *Interviewing--Law and legislation. 





4-74 
Cox, Joe A. and others. 


A look behind corporate doors. Personnel administrator, 34:56-59, March 1989. 
Descriptors: *Interviewing. 





INVASION OF PRIVACY 
— 


Gardner, Susan. 
Congress regulates truth verification in the workplace. Labor law journal, 
40:122-127, February 1989. 
Descriptors: *Polygraphy--Law and legislation / *Lie detectors and 
detection—Law and legislation / *Invasion of privacy. 


JOB ANALYSIS 
4-76 Ie32 .An2n 
Anderson, Charles H. 
A note on the supplemental job analysis of the trades and crafts occupations. 
Washington: U.S. Office of Personnel Management, 1988. 5 p. 
Descriptors: *Job analysis-——Research. 





4-77 
Medcof, John W. 
The effect of extent of use of information technology and job of the user upon 
task characteristics. Human relations, 42:23-41, January 1989. 
Descriptors: *Job analysis--Research / *Job factors—-Research / *Electronic 
data processing personnel-—Responsibilities. 


JOB SATISFACTION 

4-78 

Parasuraman, Saroj and others. 
Work and family variables as mediators of the relationship betwen wives’ 
employment and husbands' well-being. Academy of management journal, 32:185-201, 
March 1989. 


Descriptors: *Family (Sociological unit)-——-Research / *Job satisfaction 
research. 





4-79 
Steiner, Dirk D. and Donald M. Truxillo. 
An improved test of the disaggregation hypothesis of job and life satisfaction. 


Journal of occupational psychology, 62:33-39, March 1989. 
Descriptors: *Job satisfaction research. 


JOB SEARCH 
eee 


Smith, Robert G. 


Digging deep for the hidden job market. Federal times, 25:9, April 10, 1989. 
Descriptors: *Job search--Methods. 


LABOR FORCE 
4-81 
Bednarzik, Robert W. and Clinton R. Shiells. 


Labor market changes and adjustments: how do the U.S. and Japan compare? 
Monthly labor review, 112:31-42, February 1989. 


Descriptors: *Labor supply--Comparative studies / *Productivity-—-Comparative 
studies. 





LABOR FORCE (Cont'd) 
62 
Coleman, Thomas S. 


Unemployment behavior: evidence from the CPS Work Experience Survey. Journal of 
human resources, 24:1-38, Winter 1989. 

CPS = Current Population Survey. 

Descriptors: *Unemployed--Research / *Unemployment——Research. 


4-83 
Gerstner, Louis V., Jr. 
One nation, underqualified. Washington post, p. All, March 20, 1989. 
Descriptors: *Literacy / *Labor force / *Futures (of society). 


4-84 
Hill, M. Anne. 


Female labor supply in Japan: implications of the informal sector for labor 


force participation and hours of work. Journal of human resources, 24:143-161, 
Winter 1989. 


Descriptors: *Labor supply--Comparative studies / *Women—Employment-- 
Comparative studies / *Japan. 


4-85 
Leonard, Jonathan S. 


The changing face of employees and employment regulation. California management 
review, 31:29-38, Winter 1989. 


Descriptors: *Labor force--Characteristics / *Labor supply--Statistics. 


4-86 
Mandel, Michael J. 


Plenty of workers are waiting in the wings. Business week, p. 90+, March 13, 
1989. 


Descriptors: *Labor force--Statistics / *Labor supply--Statistics. 


4-87 
Victor, Kirk. 


Help wanted, badly. National journal, 21:730-734, March 25, 1989. 
Descriptors: *Labor supply. 


LABOR-MANAGEMENT RELATIONS 
4-88 
Deitsch, Clarence R. and David A. Dilts. 
An analysis of arbitrator characteristics and their effects on decision 
discharge cases. Labor law journal, 40:112-116, February 1989. 
Descriptors: *Arbitrators--Characteristics. 





4-89 
DiLauro, Thomas J. 
Interest arbitration: the best alternative for resolving public-sector impasses. 
Employee relations law journal, 14:549-568, Spring 1989. 
Descriptors: *Bargaining impasse procedures / *Compulsory arbitration. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 


Drucker, Peter F. 
Peter Drucker asks: will unions ever again be useful organs of society? 
Industry week, 238:16-18+, March 20, 1989. 
Descriptors: *Unions / *Labor-management relations. 


4-91 HD8005.2 .U5W48 
When public sector workers unionize, edited by Richard B. Freeman and Casey 
Ichniowski. Chicago: University of Chicago Press, 1988. 428 p. 
Descriptors: *Unions--Conferences / *Collective bargaining--Conferences. 


LABOR TURNOVER 
4-92 
Mathieu, John E. and Joseph E. Baratta. 
Turnover type as a moderator of the performance-turnover relationship. Human 
performance, 2:61-71, no. 1 1989. 
Descriptors: *Labor turnover-—Research. 





LEADERSHIP 
-93 
Rabin, Jack. 
Management thought and productivity (part 1). Public productivity review, 
12:279-281, Spring 1989. 
Descriptors: *Leadership theory / *Motivation theory / Productivity. 


4-94 HD57.7 S65 
Smith, Perry McCoy. 


Taking charge: saking the right choices. Garden City Park, N.Y.: Avery 
Publishing Co., 1988. 261 p. 
Descriptors: *Leadership. 


MANAGEMENT 
4-95 
Aaker, David A. 
Managing assets and skills: the key to a sustainable competitive advantage. 
California management review, 31:91-106, Winter 1989. 
Descriptors: *Management methods / *Service industries—Administration—— 
Evaluation. 


4-96 
Canton, Irving D. 


Managers ignore the service option at their peril. Business month, 133:85-86, 
March 1989. 


Descriptors: *Service industries. 


4-97 
Coursey, David H. and R. F. Shangraw, Jr. 
Expert system technology for managerial applications: a typology. Public 
productivity review, 12:237-262, Spring 1989. 
Descriptors: *Management methods / *Artificial intelligence / 
*Decision-making. 





MANAGEMENT (Cont'd) 
5-95 
Crouch, Andrew and Umar Nimran. 
Office design and the behavior of senior managers. Human relations, 42:139-155, 
February 1989. 


Descriptors: *Management methods--Research / *Office layout-—-Research / 
*Organizational behavior-——Research. 


4-99 
Florkowski, Gary W. 
Personal liability under Federal labor and employment laws: implications for 
human resource managers. Employee relations law journal, 14:593-605, Spring 
1989. 
Descriptors: *Management accountability—Cases / *Employers’ liability— 
Cases / *Liability (Law)-—-Cases. 


4-100 
Glassman, Edward. 


Creative problem solving: new techniques. Supervisory management, 84:14-18, 
March 1989. 


Descriptors: *Problem solving. 


4-101 
Joyce, Marilyn. 
Ergonomics: balancing people and technology. Office, 109:38+, March 1989. 
Descriptors: *Offices--Automation / *Office furniture. 


4-102 
Levine, Barbara B. 
Providing service--or aiding and abetting discrimination? Employee relations law 
journal, 14:607-615, Spring 1989. 
Descriptors: *Management accountability—Cases / "Liability (Law)——-Cases / 
*Employers’ liability-——-Cases. 


4-103 
Mroczkowski, Tomasz and Masao Hanaoka. 
Continuity and change in Japanese management. California management review, 
31:39-53, Winter 1989. 
Descriptors: *Management methods--Comparative studies / *Change, 
Organizational--Comparative studies / *Japan. 


4-104 
Muson, Howard. 
The nonprofits’ prophet. Across the board, 26:24-25+, March 1989. 
Interview with Peter Drucker. 
Descriptors: *Organizations, Nonprofit-—-Administration / *Organizations, 
Nonprofit--Case studies. 





MANAGEMENT (Cont'd) 
4-105 
Newell, Terry. 


Why can't government be like...government? Public productivity review, 12:29-41, 
Fall 1988. 


Descriptors: *Management / *Administrative agencies--Administration— 


Evaluation / *Personnel administration--Comparative studies / *Administrative 
agencies--Comparative studies / *Federal government. 


4-106 
Randolph, Bernard P. 


Total quality management: our ability to manufacturer. Vital speeches of the 
day, 55:322-324, March 15, 1989. 
Descriptors: *Management methods--Case studies. 


4-107 
Rowe, Christopher. 
Analysing management decision-making: further thoughts after the Bradford 
Studies. Journal of management studies, (Gt. Brit.), 26:29-46, January 1989. 
Descriptors: *Decision-making--Research / *Decision-making--Case studies. 


4-108 
Stibler, Phyllis. 


Office space: is it the last frontier? Office, 109:14+, March 1989. 
Descriptors: *Office layout. 


4-109 
Thompson, Roger. 


Take charge of your job. Nation's business, 77:36-37, April 1989. 
Descriptors: *Time management / *Stress, Psychological / *Management methods. 


4-110 
Wilkinson, Barry and Nick Oliver. 


Power, control and the Kanban. Journal of management studies, (Gt. Brit.), 
26:47-58, January 1989. 


Descriptors: *Factory management / *Management control. 


MOTIVATION 
-111 
Pulich, Marcia Ann. 


Revitalizing an employee's job interest. Supervisory management, 84:3-10, 
March 1989. 


Descriptors: *Motivation / *Supervisors-——Responsibilities. 


4-112 
Zawacki, Robert A. 


The real key to MIS motivation is in the matchups. Business month, 133:77-78, 
March 1989. 


Descriptors: *Motivation / *Electronic data processing personnel. 





OLDER WORKER 
4-113 
Allan, Peter. 
Tips from the trenches. Personnel administrator, 34:74-75, January 1989. 
Descriptors: *Older worker--Employment / *Professional employees-—-Employment. 





ORGANIZATIONAL BEHAVIOR 
-11 
Cohen, Allan R. and David L. Bradford. 
Influence without authority: the use of alliances, reciprocity, and exchange 


to accomplish work. Organizational dynamics, 17:4-17, Winter 1989. 
Descriptors: *Organizational behavior. 


4-115 
Gardner, Donald G. and others. 
Focus of attention at work: construct definition and empirical validation. 
Journal of occupational psychology, 62:61-77, March 1989. 
Descriptors: *Organizational behavior. 


4-116 

Ragins, Belle Rose and Eric Sundstrom. 
Gender and power in organizations: a longitudinal perspective. Psychological 
bulletin, 105:51-88, January 1989. 


Descriptors: *Power (Social sciences)—-Research / *Organizational behavior—— 
Research / *Women--Attitudes toward-—Research. 


4-117 
Sathe, Vijay. 
From surface to deep corporate entrepreneurship. Human resource management, 
27:389-411, Winter 1988. 
Descriptors: *Innovation / *Executives——Abilities. 


4-118 
Silk, Leonard. 


Why must new managers get rid of all old hands? Business month, 133:13-14, 
March 1989. 


Descriptors: *Organizational commitment / *Rotation / *Goals. 


ORGANIZATIONS 
4-119 
Carter, Nancy M. and Thomas L. Keon. 


Specialization as a multidimensional construct. Journal of management studies 
(Gt. Brit.), 26:11-28, January 1989. 
Descriptors: *Organizations--Theory——Research / *Specialization. 





4-120 
Dastmalchian, Ali, Paul Blyton and Raymond Adamson. 
Industrial relations climate: testing a construct. Journal of occupational 
psychology, 62:21-32, March 1989. 
Descriptors: *Organizations--Climate—Research. 





ORGANIZATIONS (Cont'd) 
4-121 
Fisher, K. Kim. 


Managing in the high-commitment workplace. Organizational dynamics, 17:31-39+, 
Winter 1989. 


Descriptors: *Organizational commitment--Case studies. 





4-122 
Hetzer, Barbara. 
Restructuring is fine for starters; then work begins. Business month, 133:73-75, 
March 1989. 
Interview with Michael E. Porter, professor of business administration, 
Harvard Business School. 
Descriptors: *Organizational structure / *Executives--Abilities. 


4-123 
Lee, Allen S. 
Case studies as natural experiments. Human relations, 42:117-137, February 1989. 
Descriptors: *Organizational analysis-—-Case studies / *Case study method-- 
Research / Literature reviews. 


4-124 
McClenahen, John S. 
Managing more people in the '90s. Industry week, 238:30-31+, March 20, 1989. 
Descriptors: *Span of control / *Organizational structure / *Management 
control. 


4-125 

Oliver, Christine. 
The collective strategy framework: an application to competing predictions of 
isomorphism. Administrative science quarterly, 33:543-561, December 1988. 


Descriptors: *Organizational characteristics-—-Research / *Organizational 
structure-—Research. 


4-126 HD30.28 .P47s 
Pfeiffer, J. William. 
Shaping strategic planning: frogs, dragons, bees, and turkey tails, by 
J. William Pfeiffer, Leonard D. Goodstein and Timothy M. Nolan. Glenview, 
Ill.: Seott, Foresman, 1989. 295 p. 
Descriptors: *Organizational analysis / *Planning. 


4-127 
Shrader, Charles B., James R. Lincoln and Alan N. Hoffman. 
The network structures of organizations: effects of task contingencies and 
distributional form. Human relations, 42:43-66, January 1989. 
Descriptors: *Organizational structure-—Research. 





ORGANIZATIONS (Cont'd) 
4-128 
Stebbins, Michael W. and Abraham B. (Rami) Shani. 


Organizational design: beyond the "Mafia" model. Organizational dynamics, 
17:18-30, Winter 1989. 


Descriptors: *Organizational structure-——-Case studies / *Organization 
development-—-Case studies. 





ORIENTATION 
-129 
Martin, Thomas N. and Joy Van Eck Peluchette. 
Employee orientation. Personnel administrator, 34:60+, March 1989. 
Descriptors: *Orientation / *New employees / *Organizations——Climate. 


OVERSEAS PERSONNEL 

4-130 

Callahan, Madelyn R. 
Preparing the new global manager. Training & development journal, 43:28-32, 
March 1989. 


Descriptors: *Overseas executives-—-Training / *Overseas personnel-—-Case 
studies. 





4-131 
Dowling, Peter J. 
Hot issues overseas. Personnel administrator, 34:66-68+, January 1989. 
Descriptors: *Overseas personnel-——-Personnel policies / *Foreign nationals 
Employment. 


4—1 32 
Marsick, Victoria J., Ernie Turner and Lars Cederholm. 
International managers as team leaders. Management review, 78:46-49, March 1989. 


Descriptors: *Overseas executives / *Overseas management / *Cultural 
relations. 


PARTICIPATIVE MANAGEMENT 
4-133 
Baloff, Nicholas and Elizabeth M. Doherty. 


Potential pitfalls in employee participation. Organizational dynamics, 17:51-62, 
Winter 1989. 


Descriptors: *Participative management-——Evaluation. 





4-134 
Hill, Charles W. L. and Scott A. Snell. 
Effects of ownership structure and control on corporate productivity. Academy of 
Management journal, 32:25-46, March 1989. 
Descriptors: *Employee ownership——Research / *Productivity——-Research / 
Literature reviews. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
W-135 
Mann, Seymour Z. 
Labor-management cooperation and worker participation: a public sector 
perspective. Public productivity review, 12:229-236, Spring 1989. 
Descriptors: *Participative management. 


4-136 

Tucker, James, Steven L. Nock and David J. Toscano. 
Employee ownership and perceptions of work: the effect of an employee stock 
ownership plan. Work and occupations, 16:26-42, February 1989. 


Descriptors: *Employee ownership-—-Research / *Stock purchase plans-—Case 
studies / *Job satisfaction. 


PERFORMANCE EVALUATION 

4-137 

[Developments in performance evaluation and appraisal.| Public personnel 
management, 17:351-358+, Winter 1988. 

Special issue. 

Partial contents: The new environment for compensation and performance 
evaluation in the public sector, by Albert C. Hyde; Can pay for performance 
succeed in government? by James Perry and Beth Ann Petrakis; The impact of merit 
raise scores on employee attitudes: the Matthew effect of performance appraisal, 
by Gerald T. Gabris and Kenneth Mitchell; Some ideas, issues and predictions 
about performance management, by Gary B. Brumback; Productivity gainsharing: a 
Federal sector case study, by Katherine C. Naff and Raymond Pomerleau; 
Performance appraisal: some unintended consequences, by Mark A. McBriarty; 
Issues surrounding the need for more frequent monitoring of individual 
performance in organizations, by Donald R. Fedor and M. Ronald Buckley; A 
comparison of employee attitudes toward two performance appraisal systems, by 





Claudia Harris; Performance linked training, by Charles Nanry. 
Descriptors: *Performance evaluation / *Performance-based pay / 
*Performance evaluation-—-Research / *Performance-based pay-—-Case studies / 
#U.S. Office of Personnel Management / Federal government. 


4-138 
Dugan, Kathleen Watson. 
Ability and effort attributions: do they affect how managers communicate 


performance feedback information? Academy of Management journal, 32:87-114, 
March 1989. 


Descriptors: *Performance evaluation-—-Methods-—-Research / *Feedback 
(Psychology )--Research. 


4-139 
Weekley, Jeff A. and Joseph A. Gier. 
Ceilings in the reliability and validity of performance ratings: the case of 


expert raters. Academy of Management journal, 32:213-222, March 1989. 
Descriptors: *Performance evaluation-—Research. 


4-140 
Zalesny, Mary D. and Michael P. Kirsch. 


The effect of similarity on performance ratings and interrater agreement. Human 
relations, 42:81-96, January 1989. 


Descriptors: *Performance evaluation-——-Research. 





PERSONNEL ADMINISTRATION 
4—141 
Bower, Catherine Downes and Jeffrey J. Hallett. 
Issues management at ASPA. Personnel administrator, 34:40-43, January 1988. 
ASPA = American Society of Personnel Administration. 
Descriptors: *Personnel administration / *Change, Organizational. 





4-142 
Fraze, James. 
The "H" stands for human. Personnel administrator, 34:50-55, January 1989. 
Profile of C. Edward Snyder, winner of the American Society of Personnel 
Administration's Award of Professional Excellence for Human Resource Management. 
Descriptors: *Personnel administration-——-Case studies / *Executives-—- 
Abilities. 


4-143 HF5549 .H38 
Heisler, William J. 


Managing human resources issues: confronting challenges and choosing options, 
by William J. Heisler, W. David Jones and Philip 0. Benham, Jr. San Francisco: 
Jossey-Bass, 1988. 250 p. 

Descriptors: *Personnel administration. 


4-144 
Linsley, Clyde. 

The politics of personnel. Government executive, 21:34-37, February 1989. 
Descriptors: *U.S. Office of Personnel Management--Administration— 
Evaluation / *U.S. General Accounting Office / *Personnel administration— 
Evaluation / Federal government. 


4-145 
Schuler, Randall S. 
Strategic human resource management and industrial relations. Human relations, 
42:157-184, February 1989. 
Descriptors: *Personnel administration--Research / *Industrial relations— 
Research. 


PERSONNEL DEPARTMENTS 
4-146 
Byrne, John A. and others. 


Selecting the head of HR: a round-table discussion. Human resource msanagement, 
27:413-431, Winter 1988. 


Descriptors: *Personnel directors--Selection. 





4-147 
Ulrich, David and Arthur Yeung. 
A shared mindset. Personnel administrator, 34:38-45, March 1989. 
Descriptors: *Personnel departments--Case studies / *Personnel directors-- 
Responsibilities / *Personnel officers--Responsibilities. 





PERSONNEL POLICIES 
4-148 
Cregar, Michael. 
A proliferation of policies: what some companies are doing to pull the reins 
on workplace smoking. Management world, 18:43, January-February 1989. 
Descriptors: *Smoking--Case studies. 





4-149 
How the CFC works. Philanthropy monthly, 22:20-24, January 1989. 
CFC = Combined Federal Campaign. 


Descriptors: *Fund raising--Administration / *Contributions / Federal 
government. 


4-150 
Laurent, Anne. 
Drug testing ruling changes little: most agencies remain on schedule with random 
urinalysis. Federal times, 25:5+, April 10, 1989. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse--Cases / 
*Medical and physical examinations--Cases / Federal government. 


4-151 
Long, Jeff. 
Trend toward restricting smoking slows. Management world, 18:42, January- 
February 1989. 
Descriptors: *Smoking. 


4-152 
Patterson, Bill. 


Managing with AIDS in the workplace. Management world, 18:44-47, January- 
February 1989. 


Descriptors: *AIDS (Disease). 


PERSONNEL RESEARCH 
4-153 1e638 
Dye, David A. 
A literature review and meta-analysis of education as a predictor of job 
performance, by David A. Dye and Martin Reck. Washington: U.S. Office of 
Personnel Management, 1988. 49 p. 
David A. Dye and Martin Reck are personnel psychologists, U.S. Office of 
Personnel Management. 


Descriptors: *Prediction of occupational success--Research / *Success in 
employment. 





4-154 
Kimball, Meredith M. 


A new perspective on women's math achievement. Psychological bulletin, 
105:198-214, March 1988. 


Descriptors: *Test scores--Research / *Mathematical ability--Research. 





PERSONNEL RESEARCH (Cont'd) 
4-155 
Prediger, Dale J. 
Ability differences across occupations: more than g. Journal of vocational 
behavior, 34:1-27, February 1989. 
g = general cognitive ability. 
Descriptors: *Prediction of occupational success-—Research. 





4-156 1e286.9 .R56c 
Robinson, Nancy Kostenko. 


Content validity of the structured interview for contract specialist 
(GS-1102-5/7). Washington: U.S. Office of Personnel Management, 1987. 10 p. 
Descriptors: *Interviewing--Research / *Content validity——-Research. 


4-157 Ie221 .R56v 
Robinson, Nancy Kostenko. 


Validation project for the contract specialist (GS-1102-5/7) examination: 
development of the job performance rating form. Washington: U.S. Office of 
Personnel Management, 1987. 5 p. 

Descriptors: *Test validity-——Research. 


4-158 
Sekaran, Uma. 
Understanding the dynamics of self-concept of members in dual-career families. 
Human relations, 42:97-116, February 1989. 
Descriptors: *Dual career couples--Research / *Family (Sociological unit)— 
Research / *Self-esteem-—-Research. 


4-159 
Waldman, David A. and William D. Spangler. 
Putting together the pieces: a closer look at the determinants of job 
performance. Human performance, 2:29-59, no. 1 1989. 
Descriptors: *Performance-—Research. 


PRODUCTIVITY 
4-160 
Elam, Joyce J. and James B. Thomas. 
Evaluating productivity of information systems organizations in state government. 
Public productivity review, 12:263-277, Spring 1989. 
Descriptors: *Management information systems--Evaluation / *Management 
methods / *Productivity measurement / *State government. 





PUBLIC ADMINISTRATION 
4-161 
Birnbaum, Jeffrey H. 
Keepers of the purse. Government executive, 21:12-14, April 1989. 
Descriptors: *U.S. Office of Management and Budget--Administration / Federal 
government. 








PUBLIC ADMINISTRATION (Cont'd) 
4-162 





Bowman, James S. 
State and Federal executive transitions: sources and resources. Public 
productivity review, 12:107-116, Fall 1988. 
Descriptors: *Transitions, Presidential--Bibliography / *Transitions, 
Presidential--Information sources / Federal government / State government. 


4-163 
Gleckman, Howard and Lee Walczak. 
The trillion dollar man: can Richard Darman tame the deficit? Business week, 
Pp. 100-103+, March 13, 1989. 
Richard G. Darman is Director, U.S. Office of Management and Budget. 
Descriptors: *U.S. Office of Management and Budget / *Budget--U.S. / 
*Expenditures, Public. 


4-164 
Golembiewski, Robert T. 
The Papers and productivity: posterity's guidance for today's challenges. 
Public productivity review, 12:283-301, Spring 1989. 
A re-examination of Gulick and Urwick's Papers on the Science of 
Administration, 1937. 
Descriptors: *Public administration--History. 








4-165 
Hildreth, W. Bartley and Rodger P. Hildreth. 
The business of public management. Public productivity review, 12:303-321, 
Spring 1989. 
Descriptors: *Public administration--Theory. 


4-166 
Rainey, Hal G. and Barton Wechsler. 
Executive-level transition: toward a conceptual framework. Public productivity 
review, 12:45-60, Fall 1988. 
Descriptors: *Transitions, Presidential / Federal government. 


4-167 
Riso, Gerald R. 
In search of a management role. Government executive, 21:20+, April 1989. 
Descriptors: *U.S. Office of Management and Budget--Administration— 
Evaluation / Federal government. 


4-168 
Simon, Howard A. 
Distinguishing employees from independent contractors: lessons from the 
California experience. Employee relations law journal, 14:569-591, Spring 1989. 
Descriptors: *Contracts, Government--Cases. 





REDUCTION IN FORCE 
4-169 
Petrini, Cathy. 
Unemployed and uncertain. Training & development journal, 43:15-21, March 1989. 
Descriptors: *Reduction in force--Cases / *Employee outplacement—Cases. 





REMOVAL 
4-170 1e688 .DS4L 
Dertouzos, James N. 


The legal and economic consequences of wrongful termination, by James N. 
Dertouzos, Elaine Holland and Patricia Ebener. Santa Monica, Calif.: Rand 
Corporation, 1988. 73 p. 

Descriptors: *Removal-—-Cases. 


RETIREMENT 
q-171 
Solomon, Jolie. 
Early retirees fall into career oblivion. Wall Street journal, p. Bl, March 24, 
1989. 
Descriptors: *Retirement, Early / *Executives--Retirement. 


4-172 
Haanes-Olsen, Leif. 
Worldwide trends and developments in social security, 1985-87. Social Security 
bulletin, 52:14-26, February 1989. 
Descriptors: *Social security—Comparative studies. 


SAFETY 
4-173 
Verespej, Michael A. 
Execs could be tried for murder. Industry week, 238:61-62, March 6, 1989. 
Descriptors: *Industrial accidents--Cases / *Employers' liability—Cases. 


SCIENTISTS AND ENGINEERS 
4-174 
Fouad, Nadya A., Jo-Ida C. Hansen and Fernando Arias Galicia. 
Cross-cultural similarity of vocational interests of professional engineers. 
Journal of vocational behavior, 34:88-99, February 1989. 
Descriptors: *Engineers--Attitudes / *Employee attitudes——-Comparative 
studies / United States / Mexico. 





SUPERVISION 
-175 
Bruce, Willa. 
Educating supervisors to deal with the problem employee. Public productivity 
review, 12:323-329, Spring 1989. 
Descriptors: *Problem employee / *Supervisors-——Responsibilities. 





SUPERVISION (Cont'd) 

17 

Davidson, Jeffrey P. and Anthony Alessandra. 
Why employees should be told bad news. Supervisory sanagement, 84:12-13, 
March 1989. 


Descriptors: *Supervisors--Responsibilities / *Communication in personnel 
management. 


4-177 
Farrant, Don. 


Supervising your old pals. Supervisory management, 84:35-38, March 1989. 
Descriptors: *Supervision. 


4-178 
Loraine, Kaye. 


Dealing with the difficult personality. Supervision, 50:6-8, April 1989. 
Descriptors: *Supervisors-~—Abilities. 


THOUGHT AND THINKING 
4-179 
Mitchell, Russell. 
Masters of innovation: how 3M keeps its new products coming. Business week, 
p. 58-63, April 10, 1989. 
Descriptors: *Innovation--Case studies / *Creative thinking--Case studies. 





TRAINING 
4-180 
Baker, Nancy Croft. 
Would you hire them? Wation's business, 77:16-19+, April 1989. 


Descriptors: *Training--Case studies / *Literacy. 


4-181 
Broadwell, Martin M. 


"It's so technical, I have to lecture.’ Training, 26:41+, March 1989. 
Descriptors: *Training methods. 


4-182 
Carulli, Lorraine M., Cheryl L. Noroian and Cindy Levine. 


Employee-driven career development. Personnel administrator, 34:66-68+, March 
1989. 


Descriptors: *Employee development. 


4-183 
el Balzo, Joseph M. and Al Miller. 


A new organizational flight pattern. Training & development journal, 43:40-44, 
March 1989. 


Descriptors: *Training methods--Case studies / *Air traffic control 
operators--Training / Federal government. 





TRAINING (Cont'd) 
¥-154 
Gordon, Jack. 


Where's the line between training and intrusion? Training, 26:27-34+, March 
1989. 
Descriptors: *Training methods. 


4-185 
Grossman, Larry. 


The privatization of military training. Government executive, 21:34-35+, March 
1989. 


Descriptors: *Training / *Privatization / *Military personnel-——-Training / 
Federal government. 


4-186 
McEnrue, M. P. 


Self-development as a career management strategy. Journal of vocational 
behavior, 34:57-68, February 1989. 
Descriptors: *Employee development——Research / *Personal development— 
Research. 


4-187 
McManus, Kevin. 
Language lessons. Government executive, 21:28-31, March 1989. 
Descriptors: *Foreign languages--Study and teaching / Federal government. 


4-188 
Markowich, M. Michael. 
Every manager a trainer. Supervision, 50:3-5, April 1989. 
Descriptors: *Training methods / *On-the-job training. 


4-189 
Putman, Anthony 0. 
Computer-based coaching: the trainer's missing piece. Training & development 
journal, 43:34-37, March 1989. 
Descriptors: *Computer-assisted instruction / "Coaching / *Training methods. 


WOMEN-—EMPLOYMENT 
4-190 
Ehrlich, Elizabeth. 
The mommy track: juggling kids and careers in corporate America takes a 
controversial turn. Business week, p. 126-129+, March 20, 1989. 
Descriptors: *Mothers--Employment / *Women--Employment / *Women executives / 
*Family (Sociological unit) / *Scheduling. 





WORK LIFE 
4-191 
Borys, Walter, Jr. 
Are differing values causing your management difficulties? Supervision, 
50:9-12, April 1989. 
Descriptors: *Work values. 





WORK LIFE (Cont'd) 
-192 
Dempster-McClain, Donna and Phyllis Moen. 


Moonlighting husbands: a life-cycle perspective. Work and occupations, 
16:43-64, February 1989. 
Descriptors: *Moonlighting--Research. 


4-193 
Krau, Edgar. 
The transition in life domain salience and the modification of work values 
between high school and adult employment. Journal of vocational behavior, 
34:100-116, February 1989. 
Descriptors: *Work values-—Research. 


4-194 
Morrow, Paula C. and Rosemary E. Wirth. 
Work commitment among salaried professionals. Journal of vocational behavior, 
34:40-56, February 1989. 
Descriptors: *Organizational commitment--Research / *Professional employees— 
Attitudes. 


4-195 
Smart, John C. 
Life history influences on Holland vocational type development. Journal of 
vocational behavior, 34:69-87, February 1989. 
Descriptors: *Occupational choice-—Research. 


4-196 
Sverko, Branimir. 


Origin of individual differences in importance attached to work: a model and a 


contribution to its evaluation. Journal of vocational behavior, 34:28-39, 
February 1989. 


Descriptors: *Work values-—Research. 


YOUTH 
W-197 
Winefield, Anthony H. and Marika Tiggemann. 
Job loss vs. failure to find work as psychological stressors in the young 
unemployed. Journal of occupational psychology, 62:79-85, March 1989. 
Descriptors: *Unemployed--Research / *Youth--Employment-——-Research / 
*Stress, Psychological-——Research. 
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